
Threads That Bloom Sewing Studio

Terms of Service – Sewing Courses

By making a payment, you agree to the following Terms of Service. Please read the course
outcomes carefully before booking to ensure the course meets your requirements, as fees are
non-refundable once the course has started.

Refunds & Cancellations

• A full refund will be given if a booking is cancelled within 14 days of the original booking date,
provided this is more than 28 days before the course start date.

• Cancellations made more than 28 days prior to the course start date will receive a 50% refund.

• Cancellations made less than 28 days before the course start date are non-refundable. An
alternative date may be offered subject to availability.

• Fabric kits or packs purchased in advance may be collected after the course or posted (P&P;
payable). Course notes are not included.

Cancellation by Threads That Bloom

• If a course must be cancelled, as much notice as possible will be given.

• Alternative dates will be offered where available.

• If no suitable alternative is available, a full refund will be issued.

Safeguarding & Behaviour Expectations

• All participants must treat tutors and fellow sewists with kindness and respect.

• Disruptive, unsafe or inappropriate behaviour will not be tolerated.

• Participants may be asked to leave if behaviour compromises safety or wellbeing (no refund
issued).

• All safety instructions must be followed when using equipment.

• Children must be supervised unless attending a designated drop-off session.



Mental Wellbeing Commitment

• We believe making with your hands can be calming and confidence-boosting.

• Workshops are relaxed, welcoming and pressure-free.

• Everyone learns at their own pace — perfection is not expected.

• While not a counselling service, kindness and understanding are central to our studio.

• Breaks are always welcome — please speak to the tutor if needed.

Media & Photography Consent

• Photographs or short videos may be taken for social media, website or printed materials.

• Images will always be used respectfully.

• Please inform the tutor if you do not wish to appear in photos.

• Parental consent is obtained before using images of children.

Data Protection & GDPR

• Personal information is collected only for course administration and safety.

• Data will not be sold or shared for marketing purposes.

• Information is stored securely and retained only as long as necessary.

• You have the right to request access, correction or deletion of your data.

Liability & Insurance

• Participants attend workshops at their own risk.

• No liability is accepted for loss or damage to personal belongings.

• Threads That Bloom holds Public Liability Insurance.

• Nothing limits liability for death or personal injury caused by negligence.

Copyright

• All materials, patterns, instructions and photographs created by Threads That Bloom are
protected by copyright and may not be reproduced without permission.


